SIXT
General Terms and Conditions
applying to rentals
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Gargash Enterprises is an independent franchisee short / long term
car rental company, who has it’s registered physical address :
Gargash Enterprises LLC, P.O. Box 37817 Dubai, United Arab
Emirates, Fax: +971 4 347 9100- company registered at the Court
of Commerce in Dubai, United Arab of Emirates under registration
(hereinafter “the Rental Company”, We” or “Us”) N°
100033782200003 of motor vehicles and their equipment and
accessories, under the brand name “SIXT” or any other brand
name registered by SIXT, is exclusively subject to these General
Rental Conditions (“Conditions”) and to the special conditions
stated in the contractual document (“the Rental Agreement”)
given to the person renting the vehicle (“the Customer” or “You”).
YOU ACKNOWLEDGE THAT YOU HAVE RECEIVED, UNDERSTOOD
AND ACCEPTED THESE CONDITIONS AT THE LATEST UPON
DELIVERY OF THE RENTAL AGREEMENT AND THE KEYS TO THE
VEHICLE AT OUR AGENCY. By entering Your signature physically or
on an electronic device, you are confirming Your acceptance of
these Conditions of the Rental Agreement. Your signature will be
stored electronically together with the Rental Agreement on
physically unalterable media. It is further agreed between the
parties that the image of the signatures and of the Rental
Agreement will have the legal effect of an original document. In
certain cases (regular customers, business customers, etc.),
customers will not be systematically asked to sign a Rental
Agreement, as the parties agree that a previous rental or any
framework agreement existing between the parties will constitute
acceptance of these Conditions.

THESE CONDITIONS SET OUT IN PARTICULAR THE CASES IN WHICH
WE ACCEPT THAT YOUR LIABILITY OR THE LIABILITY OF ANY
AUTHORIZED DRIVER WILL BE LIMITED AND/OR EXCLUDED (THE
“OPTIONAL LIABILITY LIMITATION").
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PRE-CONTRACTUAL INFORMATION’S:

The advertising documents of the rental company Gargash
Enterprises do not constitute offers. The quotation, the proposal
constitutes the information prior to the sale, this is the pre-
contractual period. Only the firm reservation booked in our agency
or on the Website www.sixt.ae determines the final cost of the
rental and its options, thus is subject to availabilities at reservation
time. Therefore, in the absence of contrary provisions appearing in
the estimate, the characteristics, special conditions and rental
prices and its options will be contractual upon the formalization of
the reservation issued by the rental company in the form of a
paper or digital booking details. Gargash Enterprises reserves the
right not to accept the booking if the latter shows an excessive
financial risk or comes from a customer who has not fulfilled
previous obligations or has shown inappropriate behaviour or
contrary to the rules of propriety.
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ARTICLE 1 — RESERVATIONS AND RENTAL PERIOD
1.1 Reservations

Reservations apply solely to a vehicle category chosen by You and
to the corresponding price, not to the make or model of the
vehicle. If You do not show on the agreed date within sixty (60)
minutes of the time indicated when You made Your reservation,
we are not obliged to maintain said reservation.
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Cancellations may be made at any time before the start of the
rental, unless otherwise stipulated for prepaid rentals (Article 13)
notably.

1.2 Rental period and renewal

The Rental Agreement has a fixed term, as defined at the time of
booking, and set out in the Rental Agreement and ends on the
agreed date and time. The duration of the contract cannot exceed
42 days and may be renewed at the request of the Customer and
with the agreement of us.

As We require to respect the obligations contracted with the car
manufacturers of the vehicles in its fleet, the Customer may be
asked, at any time, to return/replace the vehicle.

To obtain such a renewal, the Customer is required to come to
the branch with the vehicle in order to extend the rental
agreement. In case you extend your rental agreement without
informing us previously, we will take all necessary measures to
recollect the vehicle and the outstanding.

At the end of the period set out in the Rental Agreement, the
rental may be renewed at Your request, and with our agreement.
In order to have Your rental renewed, You must take the vehicle to
our agency in order to sign a new Rental Agreement at the current
rate.

If You do not go to our agency to have Your contract renewed, and
if You do not return the vehicle to the agreed location at the date
and time stated in the Rental Agreement, the Rental Agreement
will be terminated, any Liability Limitations and Optional Insurance
agreed and taken out at the beginning of the rental period will no
longer apply. With regard to the continuous use of the vehicle, and
until its actual return, You and any Authorized Driver will be jointly
and severally liable to Us for the payment of a usage fee, the
amount of which shall be equal to our daily rate for private
customers, as displayed in our agencies, unless the failure to
return the vehicle is not Your fault or the fault of the Authorized
Driver.

You must inform us immediately of any event that prevents You
from returning the vehicle on the agreed date and at the agreed
time.

Please be advised that failure to return the vehicle to the location
and on the date agreed in the Rental Agreement may result in legal
action for misappropriation.
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ARTICLE 2 - PERSONS AUTHORIZED TO DRIVE THE VEHICLE

In principle, You are the only person Authorized to drive the
vehicle. If You would like one or more other persons to use the
rental vehicle under the conditions stated in the Rental Agreement
and these conditions, prior to the start of the rental, the relevant
person(s) must also produce a valid driving license and identity
document (“Authorized Driver”). An additional amount will be
charged for each Authorized Driver.

You and any Authorized Driver undertake to drive the vehicle on a
valid driving license which must not have expired or have been
cancelled, suspended, or withdrawn at the time of the rental.

Any sub-rental or loan of a vehicle to a person not Authorized by
us is prohibited and will result in the loss of the insurance and
protection.
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ARTICLE 3 - DOCUMENTS TO BE PROVIDED

1.

The renter and all approved drivers must be in
possession of a full, valid driving license for at least
one year, furthermore, the following conditions apply
depending on the issuing country of the driving
license.

United Arab Emirates residents require a United Arab
Emirates driver's license.

Drivers from the GCC countries are required to
present original passport and digital driving license at
the counter. GCC identification cards, photocopies of
passport will not be accepted.

Customers on resident / employment visa or if the
resident visa is under process are required to have
a UAE driving licence which must be at least one year
old. If the UAE driving licence is less than one year
old, then a supporting driving licence providing that the
driver has been driving more than 1 year is required.
Drivers from the countries not listed below are only
permitted to drive with an international driving licence
supported by the original home country licence. If
drivers licence was issued outside origin country, then
valid current residence visa or working permit is
required.

Valid national driving licenses from the following
countries are accepted:

North America: Canada (national only), USA,
Texas (national only)

East Asia & Pacific: Australia (national only), China
(national only), Hong Kong, Japan, New Zealand
(national only), Singapore (national only), South Korea
(national only), Israel (national only), Azerbaijan
(national only), Uzbekistan (national only).

Europe: Albania (national only), Austria, Belgium,
Bulgaria (national only), Cyprus (national only),
Denmark, Estonia (national only), Finland, France,
Germany, Greece (national only), Hungary (national
only), Iceland (national only), Ireland (national only),
Italy, Latvia (national only), Lithuania (national only),
Luxembourg (national only), Malta (national only),
Montenegro (national only), Netherlands, Norway,
Poland, Portugal(national only), Romania,
Serbia(national only), Slovakia(national only), Slovenia
(national only), Spain, Sweden, Switzerland, Turkey,
Ukraine (national only), United Kingdom , Belarus
(national only) , Republic of Montenegro (national
only), Croatia ( national only),

Middle East: Bahrain, Kuwait, Oman, Saudi Arabia,
Qatar

Africa: South Africa

Chinese Driving License must be translated from
accredited (legal) translation centres in the United
Arab Emirates. Customers must present a valid
passport in Roman alphabet at the time of rental as
proof of identification.

Kindly note that We require the following
documents upon handling over the vehicle:

- Passport copy supported by the original passport
- Driving License Copy - supported by the original
driving license that should be above one year old or
more depending on the car group reserved. Refer to
Age Restrictions.
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- Valid Credit Card only.

- Customers on pre-arranged entry visas will be
required to present proof of entry visa

- Photocopies, digital licenses, Learner's Permits, and
driver's licenses with driving restrictions will not be
accepted.

9. Customers on pre-arranged entry visas will be
required to present proof of entry visa. Kindly note
that We require the following documents for Long
Term Rentals:

- Proof of Residence (Tenancy Contract or Title Deed
Copy)

- Passport copy supported by the original passport
- Valid Visa copy supported by the original Visa
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ARTICLE 4 — PAYMENT gl — 4 5l

1. The following credit cards are accepted:

- All credit cards from internationally recognised credit card
companies - such as American Express, Diners Club,
Eurocard/Mastercard, Visa.
-We do not accept any prepaid cards or debit cards (Visa
Electron), In cases where the customer does not have a
valid credit card, debit cards may be accepted; however, an
administrative fee of 157.50 AED will be applied for all RA
(except for GCC nationals), along with an additional 1,000
AED above security deposit amount.
-The renter must be the owner of the indicated credit card.
- We do not accept digital payment cards.
- SIXT Car Express Service card (Advantage Circle) is
only accepted in combination with a valid Credit Card.
- Please note, that payments with credit card may require
the PIN of the credit card. The credit card must be valid
for at least 3 months at the start of the rental.
- Charges on the rental agreement are based on the
contracted rental period and any changes to the rental
period could result in a recalculation of these charges.

If Your Rental Agreement is renewed under the conditions
specified in Article 1.2, We will run a credit card check
initially provided by You. If the result of this check reveals
a negative credit history, the Rental Agreement will be
terminated automatically, and You must immediately
return the vehicle. (Depends on Your rental period We will
charged only Monthly deposit).
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2. Age Restrictions in United Arab Emirates

The following rules apply for the minimum age and possession of a
driver's license:
Minimum Age Licence Requirement Car Category
CBAR, CCAR, CDAR, CFAR, CFBR, ECAR, EDAR, EFAR, FFAR,
21 Licence held for 1 year FFBR, IVAR, MCAR, MDAR, SDAR, SVAR

CCCC, CLAR, CPAR, FCAR, FDAR, FSAR, GFAR, ICAR, IDAR,

IFAN, IFAR, ILAR, ISAR, JDAR, JFAR, LCAR, LDAR, LDAV,

LPAR, LSAR, LTAR, PDAR, PFAR, PFBR, PQAR, PTAR, PXAR,

PXBR, RFAR, SCAR, SFAR, SFBR, SGAR, SLAR, SQAR, SSAR,
23 Licence held for 1 year STAR, SXAR

FVAR, LDAC, LFAN, LFAR, LFAX, SDAC, XDAR, XDAV, XFAN,
25 Licence held for 1 year XFAR, XJAR, XLAR, XPAR

27 Licence held for 5 years XCAR, XFAX, XJAN, XSAR, XTAR, XTAX, XXAR, XXAX

Young Driver Surcharge, i.e., "AE" Age Excess charge applies for
drivers under 25years, depending on vehicle category (group)
driven.

- Any driver under the age of 25 years may accept
Super Top Cover damage waiver options, with
condition, however with Additional Young Driver
Excess Liability: If at the time of an accident, the
driver is under the age of 25, SIXT will charge the
usual insurance policy excess plus an additional
10% of the damage repair claim amount, as
stipulated by SIXT UAE's insurance services
provider.

- Accident / damage report is mandatory from
United Arab Emirates Police, even if the 3rd
party is at fault.

- All vehicles are not permitted on local race-
tracks as well as off-road

3. One-Way Rentals
- One-way rentals within Sixt locations in the United Arab
Emirates are allowed under conditions depending on tariff.
International One-Way Rentals are not allowed.
- In the case of unannounced and unauthorized one-way
rentals, we reserve the right to charge an additional fee.
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ARTICLE 5 - PROPERTY OF THE VEHICLE AND ITS ACCESSORIES

The vehicle and its accessories are the property of either the
Rental Company or a third party. In any event, You and any
authorized driver do not have the right either to subrent the
vehicle and its accessories, not to make any modifications or
repairs on the rental vehicle or its accessories, except in the cases

provided for in Article 6 below.
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ARTICLE 6 - DELIVERY OF THE VEHICLE

The vehicle and its accessories shall be made available to You in
perfect working order, subject to non-apparent defects. The Rental
Agreement details any apparent defects affecting the vehicle and
its accessories, as Well as the mileage and the fuel level. YOU ARE
REQUIRED TO VERIFY THE CONDITION OF THE VEHICLE AND THE
INFORMATION CONTAINED IN THE RENTAL AGREEMENT WHEN
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COLLECTING THE VEHICLE. If applicable, before leaving our agency,
you must inform us of any apparent defects that are not listed and
of any discrepancy in mileage or fuel level, so that We can in
rectify the information contained in the Rental Agreement. IF YOU
DO NOT INFORM US ACCORDINGLY BEFORE LEAVING OUR
AGENCY, NO CLAIMS CONCERNING APPARENT DEFECTS WILL BE
CONSIDERED.

ARTICLE 6 — MAINTENANCE

You and any authorized driver undertake to take care of the rental
vehicle and its accessories, to notably check at regular intervals
engine oil and water levels, and to ensure that the vehicle remains
in roadworthy condition throughout the rental.

You and any authorized driver are forbidden from carrying out
repairs on the rental vehicle without our express prior consent.
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ARTICLE 7 - CONDITIONS OF USE OF THE VEHICLE

7.1. You and any authorized driver must not use or allow a third
party to use the rental vehicle in particular:

- On unsuitable roads,

- For the carriage of goods in return for payment, except for
commercial vehicles

- For the transport of persons in return for payment,

- For driving lessons,

- For trials, competitions, or car races,

- By anyone under the influence of alcohol (blood alcohol level
above the legal limit) or any forbidden substance (narcotics,
medicines, etc.),

- To transport a heavier load or more passengers than stated by
the manufacturer

- For the transport of flammable, explosive, or radioactive
substances (oils, mineral spirits, etc.) that may damage the vehicle
or cause an abnormal risk to the driver, passengers and/or third
parties; this prohibition does not apply to the transport of ordinary
and common products such as, for example, bottles of alcohol,
mineral oil or gas refills,

- To move or tow another vehicle,

- For any sub-rental,

- To drive in areas closed to the public (airport zones, military
zones, etc.),

- For the purpose of intentionally committing an offence.

- To cross the international borders of the United Arab Emirates
As a rule, You and any authorized driver are required to comply
with the provisions of traffic regulations, and to refrain from
reckless driving.

You and any authorized driver also undertake to keep the keys of
the vehicle in Your possession, to use the anti-theft device and to
lock the vehicle while keeping the registration documents with
them.

WE RECOMMEND THAT YOU AND ANY AUTHORIZED DRIVER PAY
ATTENTION TO THE DIMENSIONS OR CLEARANCE OF THE VEHICLE
(IN PARTICULAR FOR UTILITY VEHICLES). ANY MISJUDGEMENT OF
THE DIMENSIONS WITH RESPECT TO ROAD INFRASTRUCTURE
THAT RESULTS IN THE LOSS OF OR DAMAGE TO THE VEHICLE WILL
RESULT IN THE EXCLUSION OF THE POSSIBLE OPTIONAL LIABILITY
LIMITATIONS PROVIDED FOR IN ARTICLE 9

EVEN IF YOU AGREE TO ONE OR MORE OF THE OPTIONAL
LIABILITY LIMITATIONS PROVIDED FOR IN ARTICLE 9, YOU OR
ANY AUTHORIZED DRIVER WILL BE LIABLE FOR ANY DIRECT OR
INDIRECT DAMAGE CAUSED AS A RESULT OF THE VEHICLE BEING
USED IN BREACH OF THIS ARTICLE AND FOR ANY COSTS AND
LEGAL FEES RESULTING THEREFROM.
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ARTICLE 8 - RETURNING THE RENTAL VEHICLE IN GOOD
CONDITION

You or any Authorized Driver must return the rental vehicle, keys,
equipment and documents by the date and time stipulated in the
Rental Agreement, in its original condition as described in the
Rental Agreement, subject to ordinary Wear and tear. When the
vehicle is returned, the vehicle will be jointly inspected by You and
Us and a return report will be signed by You or any Authorized
Driver. You may request a copy of this report. At certain agencies, a
return condition report will be prepared using an electronic
device. Your signature on this electronic device will be stored
electronically together with the return condition report on
physically unalterable media. It is agreed between the parties that
the image of the signatures and that of the return condition report
will have the legal value of an original document.
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ARTICLE 9 — INSURANCE
1.Third Party Insurance (TI)

- Protection coverage for the vehicle includes Third Party Liability
with a maximum cover of AED 1 million for material damages.
Maximum cover for personal injuries is unlimited per injured
person.

- Excluded from the protection is the use of the vehicle for the
transport of dangerous goods. All protection as part of the rental
contract will become void, in particular, if an authorized driver has
used the vehicle or if the driver of the vehicle does not possess the
required driver's license at the time of the event giving rise to
claim.

2.Loss Damage Waiver (LDW)
- Loss damage waiver (incl. theft protection) removes the drivers’
responsibility to a part of the vehicle in case of damage or theft.

If loss damage waiver (incl. theft protection) is accepted, the
customer is only responsible for the following amounts:

CRS Codes Advance Charge Approval

MCAR, MDAR, ECAR, EDAR, EFAR, CCAR, CDAR, CFAR, | 1,700.00 AED
CFBR, IVAR, SDAR
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CRS Codes Advance Charge Approval

MCAR, MDAR, ECAR, EDAR, EFAR, CCAR, CDAR, CFAR, | 1,700.00 ! as 5
CFBR, IVAR, SDAR

CBAR, CLAR, CPAR, FCAR, FDAR, FFAR, FSAR, ICAR, 2,500.00 AED
IDAR, ILAR, ISAR, JFAR, LCAR, PCAR, PDAR, PFAR, RFAR,
SCAR, SDAC, SFAR, SFBR, SGAR, SLAR, SVAR, SXAR

CBAR, CLAR, CPAR, FCAR, FDAR, FFAR, FSAR, ICAR, 2,500.00 A L] s 52
IDAR, ILAR, ISAR, JFAR, LCAR, PCAR, PDAR, PFAR, RFAR,
SCAR, SDAC, SFAR, SFBR, SGAR, SLAR, SVAR, SXAR

CCCC, FVAR, GFAR, IFAR, LDAR, LDAV, LFAN, LFAR, 3,000.00 AED
LFAX, LPAR, LSAR, LTAR, PFBR, PQAR, PTAR, PXBR,
SSAR, SQAR, STAR, XLAR

LDAC, XCAR, XDAR, XDAV, XFAR, XJAN, XPAR, XFAN, 8,000.00 AED
XFAX, XJAR, XTAR, XXAR, XXAX

If loss damage waiver (incl. theft protection) is not accepted the
customer will be held liable for the full value of the car.

CCCC, FVAR, GFAR, IFAR, LDAR, LDAV, LFAN, LFAR, 3,000.00 ] pa 2
LFAX, LPAR, LSAR, LTAR, PFBR, PQAR, PTAR, PXBR,
SSAR, SQAR, STAR, XLAR

LDAC, XCAR, XDAR, XDAV, XFAR, XJAN, XPAR, XFAN, 8,000.00 3 L] pa 52
XFAX, XJAR, XTAR, XXAR, XXAX
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3.Top Cover (LDW)

- If LDW is already included in the rates, the renter can choose Top
Cover LDW to further reduce the non-Waiver able Responsibility,
provided the driver is 25 years of age or older.

- If Top Cover LDW is accepted, the customer is only responsible
for the following liability amounts:

CRS Codes Advance Charge Approval

MCAR, MDAR, ECAR, EDAR, EFAR, CCAR, CDAR, CFAR, | 1,700.00 AED
CFBR, IVAR, SDAR
CBAR, CLAR, CPAR, FCAR, FDAR, FFAR, FSAR, ICAR, 2,500.00 AED
IDAR, ILAR, ISAR, JFAR, LCAR, PCAR, PDAR, PFAR, RFAR,
SCAR, SDAC, SFAR, SFBR, SGAR, SLAR, SVAR, SXAR
CCCC, FVAR, GFAR, IFAR, LDAR, LDAV, LFAN, LFAR, 3,000.00 AED
LFAX, LPAR, LSAR, LTAR, PFBR, PQAR, PTAR, PXBR,
SSAR, SQAR, STAR, XLAR

LDAC, XCAR, XDAR, XDAV, XFAR, XJAN, XPAR, XFAN, 8,000.00 AED
XFAX, XJAR, XTAR, XXAR, XXAX

4.Super Top Cover (LDW)

- If LDW is already included in the rates, the renter can choose
Super Top Cover LDW to eliminate the non-Waiver able
Responsibility, provided the driver is 25 years of age or older.

CRS Codes Advance Charge Approval

MCAR, MDAR, ECAR, EDAR, EFAR, CCAR, CDAR, CFAR, | 1,700.00 3 ! pa s
CFBR, IVAR, SDAR
CBAR, CLAR, CPAR, FCAR, FDAR, FFAR, FSAR, ICAR, | 2,500.00 3 s 2
IDAR, ILAR, ISAR, JFAR, LCAR, PCAR, PDAR, PFAR, RFAR,
SCAR, SDAC, SFAR, SFBR, SGAR, SLAR, SVAR, SXAR
CCCC, FVAR, GFAR, IFAR, LDAR, LDAV, LFAN, LFAR, 3,000.00 3l 2 2
LFAX, LPAR, LSAR, LTAR, PFBR, PQAR, PTAR, PXBR,
SSAR, SQAR, STAR, XLAR

LDAC, XCAR, XDAR, XDAV, XFAR, XJAN, XPAR, XFAN, 8,000.00 3 ! pa 2
XFAX, XJAR, XTAR, XXAR, XXAX

5.Personal Accident Protection

- By taking out personal accident protection coverage can also be
extended to cover the consequences of an accident.

- By taking out personal accident protection the limit of liability is:
AED 200,000.00 per person.

6.Glass and windscreen coverage

- The glass and windscreen coverage provide protection for
damages on windscreen, side windows and the rear window with
a deductible of AED 0.00

- If the protection is not accepted, the customer will be held liable
for the full extent of the damage

- Window/Glass tinting is not permitted.

7.Roadside protection

- The roadside protection is an extended breakdown protection
during the rental and protects You at home and abroad against
high service and repair costs for the following incidents caused by
You: key locked in vehicle, breaking caused by lack of fuel,
assistance with starting necessitated by flat battery, loss of key and
vehicle stuck.
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CRS Codes Advance Charge Approval

MCAR, MDAR, ECAR, EDAR, EFAR, CCAR, CDAR, CFAR, | 1,700.00 o' jul a4 52
CFBR, IVAR, SDAR
CBAR, CLAR, CPAR, FCAR, FDAR, FFAR, FSAR, ICAR, 2,500.00 £l kl a2
IDAR, ILAR, ISAR, JFAR, LCAR, PCAR, PDAR, PFAR, RFAR,
SCAR, SDAC, SFAR, SFBR, SGAR, SLAR, SVAR, SXAR
CCCC, FVAR, GFAR, IFAR, LDAR, LDAV, LFAN, LFAR, 3,000.00 S el 8 52
LFAX, LPAR, LSAR, LTAR, PFBR, PQAR, PTAR, PXBR,
SSAR, SQAR, STAR, XLAR

LDAC, XCAR, XDAR, XDAV, XFAR, XJAN, XPAR, XFAN, 8,000.00 kel o2 5
XFAX, XJAR, XTAR, XXAR, XXAX
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CRS Codes Advance Charge Approval

MCAR, MDAR, ECAR, EDAR, EFAR, CCAR, CDAR, CFAR, | 1,700.00 I ! a2 2
CFBR, IVAR, SDAR
CBAR, CLAR, CPAR, FCAR, FDAR, FFAR, FSAR, ICAR, 2,500.00 I jal g2 2
IDAR, ILAR, ISAR, JFAR, LCAR, PCAR, PDAR, PFAR, RFAR,
SCAR, SDAC, SFAR, SFBR, SGAR, SLAR, SVAR, SXAR
CCCC, FVAR, GFAR, IFAR, LDAR, LDAV, LFAN, LFAR, 3,000.00 el p2 2
LFAX, LPAR, LSAR, LTAR, PFBR, PQAR, PTAR, PXBR,
SSAR, SQAR, STAR, XLAR

LDAC, XCAR, XDAR, XDAV, XFAR, XJAN, XPAR, XFAN, 8,000.00 ! s 2
XFAX, XJAR, XTAR, XXAR, XXAX
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8.Limitation of liability for damage at the interior of the vehicle
(“Interior Protection” - BQ)

- By taking out the Interior Protection, you agree to pay an
additional charge per rental day at the current rate. This will
exempt You an any Authorized Driver from liability for material
damage and soiling inside the vehicle up to the amount stated in
the Rental Agreement, possibly up to full exemption, according to
the complementary cover taken out

- This limitation of liability applies to damage and soiling occurred:

e On the interior walls of the loading space and the
boot, during use, loading and unloading of the
vehicle.

¢ In the interior of the vehicle or the driver and / or
passenger cabin

¢ On the external walls of the tailgate caused when
handling the tailgate, since the rental car has a tail
lift.

9.0ptional liability limitations
In order for the optional liability limitations to apply, you must
comply with these Conditions

- Limitation of liability in the event of theft and collision (Loss
Damage Waiver) “SCDW & TP”

By taking out optional liability limitation and loss damage waiver
protection when entering into the Rental Agreement, You agree to
pay an additional charge per rental day (indivisible twenty-four
(24) hour periods) at the current rate. This will limit Your liability
and that of any Authorized Driver for material damage caused to
the vehicle and its accessories and equipment, and for theft up to
the amount stated in the Rental Agreement, possibly up to full
exemption, according to the complementary cover taken out (“the
theft and collision Excess”).

“Broken glass” and “tyre” damage is not covered by Loss Damage
Waiver protection.

This limitation of liability for damage applies to any liability You
may incur for material damage caused to the vehicle as Well as its
accessories and equipment other than due to theft, attempted
theft or acts of vandalism. WE WILL APPLY THE EXCESS FOR EACH
UNRELATED TYPE OF DAMAGE.

- Limitation of liability for damage to glass and tyres (“Glass and
Tyre Protection”- GT)

As set out in Article 9 .6 of these Conditions, damage to glass and
tyres is excluded from damage Protection

By taking out the optional liability limitation cover for broken glass
and tyres when entering into the Rental Agreement, You agree to
pay an additional charge per rental day (indivisible twenty-four
(24) hour periods) at the current rate, this will exempt You and any
Authorized Driver from liability for material damage caused to the
tyres (excluding wheel rims), windows (windscreen, side windows,
rear window) as Well as the external and internal rear-view
mirrors.
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- Reasons for exclusion from the Liability Limitations for “Loss
Damage Waiver”, “Glass and Tyre Protection” and “Interior
Protection”

These Liability Limitations will not apply:

1. Inthe event of deliberate or fraudulent misconduct.

2. Inthe event of negligence or carelessness by You or
the authorized driver (e.g. keys left in the vehicle),

3. Inthe event of breach of the provisions of traffic
regulations and applicable road regulations

4. Inthe event of use of the rental vehicle contrary to the
provisions of Article 7 of these Conditions, in particular
for use:

5. On unsuitable roads,

6. For the carriage of goods in return for payment, except
with our written permission,

7. For the transport of persons in return for payment,

8. For driving lessons, trials, competitions, or car races,

9. By anyone under the influence of alcohol (blood alcohol
level above the legal limit) or any forbidden substance
(narcotics, medicines, etc.),

10. To transport a heavier load or more passengers than
stated by the manufacturer,

11. To transport any flammable, explosive or radioactive
substances that may damage the vehicle or cause an
abnormal risk to the driver, passengers and/or third
parties; this prohibition does not apply to the transport
of ordinary and common products such as, for example,
bottles of alcohol, mineral oil or gas refills,

12. To move or tow another vehicle,

13. In the countries prohibited by the Rental Agreement as
described and listed in Schedule 1,

14. For any sub-rental,

15. To drive in areas closed to the public (airport zones,
military zones, etc.)

16. For the purpose of intentionally committing an offence.

17. In the event of transport of the vehicle by ferry,

18. In the event of attempted suicide or suicide,

19. In the event of driving with an expired, suspended or
withdrawn driving license,

20. In the event of failure to report the circumstances of an
accident or a fire envisaged by Article 11.2 of these
Conditions, or failure to report the circumstances of a
theft envisaged by Article 11.3 of these Conditions,

21. In the event that an accident or fire report does not
comply with the provisions of Article 11.2 of these
Conditions, or a theft report does not comply with the
provisions of Article 11.3 of these Conditions,

22. In the event of attempted fraud,

23. In the event of intentional misrepresentation in the
rental agreement, in the accident, fire or theft witness
statement, or in an accident report drawn up and
agreed by the parties,

24. For damage not considered as fires (i.e. combustion
with flames), such as cigarette burns,

25. For damage to Your belongings or goods or those of
the Authorized Driver which are transported in the
vehicle

26. For interior damage, unless the Interior Protection has
been subscribed,

27. For damage resulting from the use of the wrong fuel,

28. In the event of failure to pay the rental price and
associated costs,

29. For damage to the upper parts of the vehicle and
subsequent consequential damage, said upper parts
being the bodywork above the upper limit of the
windscreen,
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30. For damage caused to the lower parts of the vehicle
and subsequent consequential damage for any reason
whatsoever, said lower parts being the components
situated below the chassis,

IN VIEW OF THESE EXCLUSIONS, WE WISH TO REITERATE THAT
WE RECOMMEND THAT YOU AND ANY AUTHORIZED DRIVER PAY
ATTENTION TO THE DIMENSIONS OR CLEARANCE OF THE VEHICLE
(IN PARTICULAR FOR UTILITY VEHICLES). ANY MISJUDGEMENT OF
THE DIMENSIONS IN RELATION TO THE ROAD INFRASTRUCTURE
WHICH RESULTS IN THE LOSS OF OR DAMAGE TO THE VEHICLE
WILL RESULT IN THE EXCLUSION OF ANY OPTIONAL LIABILITY
LIMITATIONS AS SPECIFIED ABOVE.
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10. Period of validity and scope of application of the
liability Limitations

The Optional Liability Limitations apply solely for the
rental period stipulated in the Rental Agreement. After
this period, and unless We formally agree to extend the
Rental Agreement before any damage occurs, You and
any Authorized Driver will lose the benefit of the said
Optional Liability Limitations, as already stated in Article
1.2 of these Conditions.
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ARTICLE 10. OBLIGATIONS IN THE EVENT OF AN INCIDENT
10.1 Police report mandatory

In case You have an accident please call the Police (999) and ask
for every damage a police report.

10.2 Special obligations in the event of theft

If the vehicle is stolen, You or any Authorized Driver must:

- Nnotifies us as soon as possible and at the latest within two
working days following the discovery of the theft, in particular to
allow Us to access the geographical location data of the vehicle in
good time, under penalty of losing the benefit of the optional
Liability Limitations referred to in Article 9.9, if We suffer a loss on
account of the delay in reporting the theft. The benefit of the said
Limitations will however be upheld if the delay in reporting the
theft is due to a force majeure event;
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- File a criminal complaint with the competent authorities within
the same period. You or any Authorized Driver must send Us a
copy of the document recording the filing of the criminal
complaint as soon as possible. Otherwise, Your rental payments
will continue to accrue, unless the delay in filing a criminal
complaint is due to a force majeure event.

The original keys to the vehicle must also be returned to Us. If
original keys are stolen or mislaid, You or any Authorized Driver
must:

- Notify Us as soon as possible and at the latest within two working
days following the discovery of the loss or theft, under penalty of
losing the benefit of the optional Liability Limitation referred to in
Article 9.9, if We suffer a loss on account of the delay in reporting
the loss or theft. The benefit of the said insurance cover and
Limitations will however be upheld if the delay in reporting the
loss or theft is due to a force majeure event.

- At the same time, formally report the theft or loss of the keys to
Us and to the competent authorities. Otherwise, Your rental
payments will continue to accrue, unless the delay in reporting the
theft or loss is due to a force majeure event.
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ARTICLE 11 - ASSESSMENT AND COMPENSATION PROCEDURES

Any damage noted on the return of a vehicle will be assessed by
an independent expert approved by the insurance companies. In
the case of damage that does not render the vehicle unfit to drive,
the vehicle will not be immobilized, and the assessment will be
carried out remotely on the basis of photographs taken at the time
the vehicle was returned. You or any Authorized Driver may ask for
a second assessment to be carried out, at Your expense. This may
be carried out solely on the basis of the information used to
conduct the independent expert’s assessment, immobilization of
the vehicle for this purpose being excluded, unless You or the
Authorized Driver pay the immobilization costs, which will
correspond at least to the rental fee at the rate displayed in the
agency during the period of immobilization, plus storage costs etc.
If You or any Authorized Driver wish to have a second assessment
carried out, You must inform our claims department in writing
within 48 hours of receiving the independent expert’s assessment,
by writing to the following address: sixt.damage@sixt-uae.ae

You expressly agree to compensate Us for the monetary equivalent
of the damage to the rental vehicle, up to the amount of the
liability established, and if You do not benefit from an optional
limitation thereof, as provided for in Article 9 above
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ARTICLE 12 - RENTAL FEE, MISCELLANEOUS COSTS AND PAYMENT
TERMS
12.1 Rental fee - Miscellaneous costs

The Rental Fee is the fee charged by Us at the current rate on the
date the Rental Agreement is signed. Promotional rates are valid
solely for the proposed period. If this period is exceeded, and
without prejudice to the provisions of Article 1.2, the rate
displayed in the agency will apply to the full rental period.
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YOU ARE LIABLE TO PAY THE PRICE OF THE RENTAL:
The Rental Fee comprises the main rental fee and any additional
charges:

o

The main rental fee, depending on the rate chosen by
You, will be determined solely on the basis of the
contractually agreed rental period, or on the basis of this
period and the mileage covered. The mileage covered
during the period of the Rental Agreement is that
indicated by the milometer installed in the vehicle by the
manufacturer. If You or the Authorized Driver
fraudulently disconnect the milometer, a fixed amount of
one thousand (1,000) kilometers per day of rental will be
charged at the current rate. The rental fee and any
additional surcharges must be paid in full for the duration
of the contractually agreed rental. A late pick-up of the
vehicle or its early return by the customer, will not give
rise to reimbursement.

Compulsory surcharges are imposed for the following,
where applicable:

premium location fees for rentals starting from an agency
located at an airport or a railway station, or in the
immediate vicinity,

The “Young driver” surcharge.

Optional surcharges that may be offered are payable for
services offered by Us, including the following in
particular: the daily price of the Optional Liability
Limitations,

The daily price of renting accessories (child seats,
navigation systems, roof racks, chains and snow tyres,
etc.),

The cost of dropping the vehicle off at a different agency
from the pick-up location, charged in accordance with
the price list depending on the town of return,

The costs of delivery and/or collection of the vehicle at
Your requested location, as Well as the fuel costs for the
journey made by the Rental Company for delivery or
collection,

The price of a full tank of fuel for the rental vehicle if the
Rental Agreement includes a full tank for the “prepaid
fuel” option; in this event, you will not be refunded for
any fuel that has not been used when the vehicle is
returned.

YOU WILL ALSO BE LIABLE FOR THE PAYMENT OF OTHER COSTS
AND DAMAGES, NAMELY:

o Unless the “Prepaid Fuel” option has been
purchased, the price of the fuel if the vehicle is not
returned with at least the same amount of fuel as
when the vehicle was delivered; in this event, We
will charge You for the missing fuel at a price that
includes the price of the refuelling service, which can
be obtained from our agencies, and calculated
according to the following formula, the amounts and
rates of which are displayed in our agencies: fixed
fuelling fee + (average market price per litre x
number of litres consumed x percentage for service
charges),

o For electric vehicles, the corresponding charge level
is indicated in the Rental Agreement when the
vehicle is handed over. At the end of the Rental
Agreement, you must return the vehicle with an
identical charge level. If the vehicle is returned with
a lower charge level, we will charge You the
recharging costs in accordance with our current
rental information.

o All the costs We incur to collect the vehicle in the
event that it is left in a place other than that
contractually agreed or if We have to collect it due to

1Y) e da 8 Al g ganal) il Jaai
) o sm )y (515 At N Sl sy o Dl o ey Jalis

u‘)w Lﬁﬂ\ ‘)&M.\M A.A; ‘SLA.IQ‘ £:\7\u.._\3‘)” )1;:}” (.\).u) _\:\.\il rﬂgu
A Lgiahaas o GJ\ du\.z\ i, dLu‘)!L\‘u:}LsA\ Aaloall 53yl
Caiall JleY) m—_ A (e Ll SLaal Gl o puall) Al 5 3
ua;)d\‘_yu\_’\w\m&‘a}}_wlﬁﬁ\dﬁwa‘)@ﬂ\uﬁ
1o 38l a8 Fah Jpomnd iansd ¢ i) S0 Ja! slae Juaiy
pm @ ing all el alie s IS sia 41 (1,000)
lede Gl eyt sae Jigh JalSIL Lilaa) ogu) sl JlagY!
§ (e 5% Lgiole] gf 5 slanll Al 23N a5 oy las
) diasl)

o <Y JSGM“J
ga.\);)nd&}w\m@\)&y\djsﬂ ‘)JAJAS‘@‘JAM?};H‘)
GBJMLLA a)_,LMS\MM\L;B)\ c.\;.\;‘\.&u&u_ﬂ J\LA
Pt Ll Al o g
Linine () oS3 5 Lt oy 38 3l 4 JL5a ) Lalay) o s
day Ao hlealld 8Ly dgaadi Al cleadd) Jilas
G LAY A g aall 3 gand e sl el 2 ym seadll
caSlall Akl 5 (JibY! aelie) clialdl ke asdl el
¢3Y 30 A sladl Ay sial) el HUaYl (Judldl s ccaindl Ca gy
(el ) Ly
(a.u‘fd\_g ‘e/\.\u\}!‘ QA}“U‘: ;ﬂ.\;—acﬁy@a‘)\.\uﬂ P\Lﬁ&&l&
catodl) e o 13laie ) lant) Al 6 5 Leluaas
Al liila (ge o sllaall a8 gall 83 slaual) 2Dl 1 5 aalesi (RIS
palail) () 2 i) A8 5 gy o 5 Al Al 2 85l CalSs )
dauy)
Daalil Ade) el 1) 5 jaliial) 5Ll el s gl OA e
O Alall sda (3 ¢"adie g ol 2@ LAl SIS UIA o
Bkl Bale) die daladin o a3 g8 g (gl Al jiul o4

o

b Lo 1and g s AN )l CallSal dan e Y 5 une Wil () S

i al 13 2l jr MBase ¢ iadl 3BT LA o)l b ol L
63 _jbndl aslas wie CilS LS JBY) e 5 g8 6l daaS iy 3ol gla )
(sl o 3 sihall 3 g8 gl) e s pus ) e (miias cAllal 028
pis LS5 e lgle Jpeand) (S (A5 2850 25 5 dadk s
Lalall ¥ anad) g dlaall (imse aly Sl 5 Adlall Alstaall i gl
Gomdl mas T sia) + L 338 0 205 1 o gy VIS B L
(A2t o s 51 Ay el Al x ASIghonal) il i) 220 x il

& el ol (s ginna ) 3LV o il e Sl el duilly
e Cany ¢ ualil) 481 Al Ly 5 slandl aulu e i) 40
O (5 sinsa B laaall gl ) 3135 Jilas (i (5 slsa 5 ] 32le |
Alal yaalil cila slaad B 5 il sale) CallSs e cludaiud (J8i
L S

OSa (8 1S 5 As (35 ) o 3Mins) il Lgants ) ISl pen
O Ut Gy Ll Lle S35l Gallad ajle aaiall e Al
b bndl Jals Ui milia) pad se Gile 5 ils e dliils
ol SlE e Jlaa) ol JUe W) Casey 3 jlaaal) Jhani o 32 giiall peiliall
(=3 e il ol i e

¢y sanall 5 L) a3 Aasall ) il Al 1)) ) saall ade o gus )
Gy Jidelu 24 (et b ian ol Cadd 1Y sl g
C_um Kt} «ﬂ\; ‘_,,J C_uls.d\ 4;..«)4 oJL:;\ g_uﬂs.: M_\lc QSAAM J.\uY\
dﬁﬂb@@a@\wwﬁyuﬂ& ‘L@JL}H.@_E)“}\ a)bud\
caJ\.u..J\ d;\a c_uls.d\

cJLu.n“ }\4.\4\.1)@5.“ z:)\.hﬂbua\;.“ u;.u” d;\sg_ﬂ;}\ _‘.334_“3‘_,’3
il slae 8 Cpaniall i)yl Gy JUSH Jlaind) 48085 il
sL\l 4:.31.\” A_NSJJ\ tfj k_\.I).U}“ e 4ALLAS\ )u....uﬂ

(14 33l) g all il ol KLY Ay ylaY) dallaall Cadls

W55 mally Bali Sl ) 3y Leleati Al CallSal) apen
Ay o claddit Cuad 4y LAl A s e 2508 (5l 5 Caelil) Lgpdaay Y
CllS i/ 5 panil) IS /5 4w puall S Al (a saadl)
e V) IS i/ 5 A sliall CaullSS i/ 5 4 1oYW NS i/ 5 ol
‘ ; ol Jadl Gl

ceilie dils (a3 S (g ol 3 Lol ik (B3N Sl i Alla b
[ 2588l il Jlavind e U gy CouSion 38 38 (ga it 3l
alll)

(o]

o




a fault by You or any Authorized Driver (keys locked
inside the vehicle, keys lost, malfunctioning of the
vehicle due to an omission or negligence by You or
any Authorized Driver)

o A no-show fee if You don’t come to the station to
pick-up the reserved vehicle

o A cancellation fee if You cancel Your reservation
within 24 hours before the agreed pick-up time, key
reprogramming costs in the event that the keys to
the vehicle are lost, stolen or damaged; costs of
providing duplicate keys in the event that the keys
are locked inside the vehicle,

o Ifthe charging cable for an electric or hybrid car is
lost or damaged, the cost of replacing the cable
according to the fixed price included in the pricing 16
September 2023 information available online and in
our agencies.

o Administrative handling costs for breaches of traffic
regulations (Article 14),

o All the costs We incur to repair damage caused to
the vehicle which is not covered by the insurance
and any Optional Liability Limitations taken out by
You, in particular, in addition to the damage itself,
immobilization costs, appraisal costs, administrative
and handling costs, breakdown and/or towing and
transport costs.

o loses or damages the vehicle key-fob, or loses or
damages the vehicle keyring, SIXT will charge for
the replacement of the lost / damaged item

Please note that additional processing fees may be charged
by your bank for this transaction. We advise contacting your
bank for further details regarding any potential fees that

may apply.
12.2 Payment terms

Except for Prepaid Rentals, the Rental Fee as Well as sundry costs
are payable on the invoice due date and at least every 30 days, as
per interim invoices. The Rental Fee for Prepaid Rentals is due on
the date of reservation, although adjustments may be made at the
end of the rental period in respect of any additional charges and
other costs and damages.

In the event of termination of the Rental Agreement, You must
return the vehicle to the address indicated by Us, at Your expense
and risk. In the event of non-return of the vehicle, We will be
entitled to take all necessary measures to secure its return.

12.3 Payment guarantees

We may demand the payment of a deposit according to the car
category as a payment guarantee. However, for higher category
vehicles, we may request a payment guarantee for a higher
amount, in accordance with the special conditions communicated
to You prior to the signing of the Rental Agreement

We may demand the payment of the payment guarantee at any
time, at the start of the rental or later on. Where applicable, we
must return the payment guarantee at the end of the rental
without interest and following deduction of all costs, charges or
any other sums payable by You.

A AL S8 e Al Anlea agu) ad by 38 4] Aaadla
daa Jalaii s Gipaally Jual mail Addaall o3¢l dna Jalati
Lgualati s o8 Alaing o gy (gF Gl Juualill) (1o 30 Ao J puaall

g by 5812.2

‘dé“g\ e sy 30 IS5 50l (laatiul g )l A de skl il
o e A haall il el e o ey i A pal) i 5all G
Dbl B8 Aled (A bt el al Daag b ae g Oaall gl

A ) pal 5 llSs (gl 5 ALl o su ) gL Bl La

2aall u\_y:d\ Q;\ BJL}&J\ BJLQ‘\ ;ﬂ:\h [EN} c‘).x;u\ Aﬂﬁtﬂ\ ;L@—\j s ‘ﬁ
\.@.’\'J_,&: uLuA L)vd\ C".:\;\);‘}” & NES R ‘_';;\ ‘EJL..LA‘

Al clilea]2.3

“ﬂbc.a_s c&;ﬂums‘)w\ﬁﬂmwd_;@mu%\u‘)ﬁ
cslef adual ads e callai o 5 sy ¢ e W) A e <l Hlauall Apailly
el AL a5 g Gle D) Aty Sl Aalal) dag il (G elld
DV Aglay 85 e iy (ol b adal) laa s Alldaall W gy
S laa ale) Lile aag el Gabay Ll 5 3aY <5 6] (A )
S psmol) sl RIS maen auad dayy 21 050 JlagY) saa dled A

s (e @) diaiie 5 A e )




ARTICLE 13 - PREPAID RENTALS

- Prepaid Bookings

When booking at a prepaid rate, the payment will be charged
along with the total rental price (incl. booked extras and charges)
prior to the rental. The driver and mode of payment shall be
finalised at the time of reservation and cannot be changed. The
confirmed credit card should be valid and available for
presentation on collection of the vehicle. All extra costs that occur
during the car rental will be charged to this credit card. A refund
shall not be issued for non-collection, vehicle being collected late
or returned early.

- Changing booking

A booking can be changed up to 48 hours before the start of the
rental (on availability) in return for an alteration charge of AED
105.00.

- Cancellation

A booking can be cancelled before the rental begins. In the event
of cancellation, the payment in advance already made towards the
rental shall be paid back subject to a cancellation charge, which
will be withheld and shall be in the amount of the rental charge
(including any extras and charges) for a maximum of 3 rental days.
If the reason of cancellation was by the customer will be non-free
cancellation. Cancellations can be made online or in writing and
must be addressed to: SIXT United Arab Emirates Headquarters,
Gargash Enterprises LLC, P.O. Box 37817 Dubai, United Arab
Emirates, Fax: +971 4 347 9100, Email:
customerservice@sixt.uae.ae

- No-show

In the event that the booked vehicle is not collected or not
collected at the agreed time the rental charge already paid shall be
withheld in full.
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ARTICLE 14 - PARKING FEES, TOLL CHARGES AND BREACHES OF
TRAFFIC REGULATIONS

Liability for payment

You and any Authorized Driver agree to comply in all circumstances
with traffic regulations and, more generally, with the regulations in
force when driving and using the rental vehicle in Your custody by
virtue of these Conditions and the Rental Agreement

You and any Authorized Driver declare that You/he/she hold(s) a
valid driving license for driving the vehicle.

You and any Authorized Driver are obliged to pay any fee, tax and
amount due under the regulations relating to road tolls and
parking charges for the rental vehicle.

You and any Authorized Driver will be personally liable for paying
all fines and charges relating to the operation and use of the rental
vehicle and for all criminal, administrative and pecuniary
consequences that may result from breaches of any applicable
regulations (in particular parking regulations) concerning the
rental vehicle during the rental period, and this, until the keys of
the rented vehicle are collected by the SIXT agency.

In the event that We are required to pay the fines and fees owed
by You and any Authorized Driver under the preceding paragraph,
You expressly authorize Us to charge the amount corresponding to
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the fine or fee and, where applicable, any surcharge due to a
failure by You to pay such fines or fees.

For each fine or fee payable by You and any Authorized Driver and
received and processed by Us, you will be liable to Us for
administrative charges, the amount of which is displayed in each
agency and detailed in our pricing conditions. By accepting the
Rental Agreement, you authorize Us to debit the amounts
corresponding to these fines, fees and administrative charges to
Your payment card, or, when this debit is not possible, you
undertake to pay the corresponding invoice.

ARTICLE 15 - ELECTRONIC INVOICING

As a matter of principle, the invoices We issue will be emailed to
You at the email address specified for that purpose by You. You
therefore agree to no longer receive printed invoices. You also
agree for Us to send electronic invoices raised in accordance with
applicable regulations to the email address indicated for that
purpose.

You may at any time refuse the transmission of electronic invoices
and request that these be sent in paper form.

You must take all the necessary steps to receive or - if agreed -
download electronic invoices. You will be responsible for problems
of any kind that prevent the receiving or downloading of invoices
sent electronically. Invoices will be deemed to have been received
once they have entered into Your area of control. In the event that
We only send a notification informing You that an electronic
invoice is available for download, you will be deemed to have
received said invoice as soon as You have downloaded it. You are
obliged to regularly download the invoices made available. You
must notify Us immediately if an invoice cannot be received or
downloaded. In this case, we will send You a copy of the invoice,
marked as a copy. If problems preventing the transmission of
electronic invoices cannot be resolved quickly, We are Authorized
to send the invoices in paper form until said problems have been
resolved.

In the event that We provide You with access data, a username
and/or a password, You must protect such data against any
unauthorized access and keep them confidential. You must notify
Us immediately if You become aware of unauthorized access to
this data.
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ARTICLE 16 - COMPUTERISED PROCESSING OF PERSONAL DATA
16.1 GENERAL PROVISIONS

In our capacity as (joint) data controller, we collect personal data
concerning our customers as Well as any Authorized Driver and
third party involved in the reservation process.

This information is required to manage Rental Agreements,
provide services and manage relations with our customers and
business partners. We also retain this information for security
purposes and to fulfil our statutory and regulatory obligations. The
data We collect are shared with all SIXT group companies to
ensure service continuity.
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In accordance with the GDPR, you have the following rights:

- A right of access (Article 15 GDPR), a right to rectification (Article
16 GDPR) and a right to ensure that Your data are up to date and
exhaustive,

- A right to have any of Your personal data that are inaccurate,
incomplete, ambiguous, or out of date and any personal data the
collection, use, communication or retention of which is prohibited
locked or erased (Article 17 GDPR),

- A right to restriction of processing of Your data (Article 18 GDPR),
- A right to object to the processing of Your data (Article 21 GDPR),
- A right to portability of the data You have provided and that are
processed automatically based on Your consent or on a contract
(Article 20 GDPR),

- Aright to state what should become of Your data after You die
and to choose whether We should (or should not) forward Your
data to a third party designated by You. If You die without having
given any instructions, we undertake to destroy Your data unless
We are required to retain them as evidence or to fulfil a statutory
obligation.

16.2 SPECIAL PROVISIONS

o Doubtful customer register
In the context of the services we provide, under certain conditions,
keep a register of doubtful customers, i.e. persons liable not to
fulfil their contract, and refuse to rent a vehicle to them.

o Protecting our vehicles
To ensure the safety of our vehicles and Customers as Well as
compliance with these Conditions, We fit some of our vehicles
with a GPS device designed to combat fraud (vehicle theft, use of
vehicles to commit a crime, etc.). Special sensors in certain
“connected” vehicles fitted with a GPS device can also be used to
check that vehicles are being used in accordance with the
applicable rules and facilitate reports and investigations should a
vehicle be damaged and/or involved in an accident.

o Damage, fines/penalties and driving offences
We process data concerning fines and penalties imposed as a
result of any breach by our customers of traffic regulations or
other applicable regulations.

o Fraud prevention
As part of the reservation process, we assess the risks associated
with the user’s device using Risk Ident’s databases. This risk
assessment of the likelihood of attempted fraud takes into
account, among other things, the possibility that the device might
be connected to various service providers, the possible frequent
change in geographic reference of the device, the number of
transactions effected via the device and the possible use of a proxy
connection.
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ARTICLE 18 — JURISDICTION

If You have entered into the Rental Agreement in the capacity of a
businessperson, any dispute arising from the said Rental
Agreement will be referred to the exclusive jurisdiction of Tribunal
(Court) of Dubai in UAE.
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